Questionario International Students
| Tutti
In tutte le tabelle sono da considerare significativi solo i valori con un numero di rispondenti almeno paria 5
Invitati 258
Rispondenti| 36
Tasso di risposta| 14,0%
CODICE
CODICE . .
GENERALE DOMANDA DOMANDA RISPOSTE N valido| Media Dev St
INTERNO
Gl D3[SQ001] [Education Fair [The content provided was exhaustive] 1 - completely disagree 6 - totally agree - 5,000
61 D4[SQ001] m-pe:rsc?n pr«a.sentatlon/web[nars [The content of the presentation 1- completely disagree 6 - totally agree 5 4,200 4,539
was in line with my expectation]
G1 D4[SQ002] |in-person presentation/webinars [The speakers were clear] 1 - completely disagree 6 - totally agree 5 4,400 4,604
G1 D5[SQ001] |agents/consultants [They provided correct information] 1 - completely disagree 6 - totally agree
G1 D5[SQ002] |agents/consultants [They provided useful support] 1 - completely disagree 6 - totally agree
G1 D5[SQ003] |agents/consultants [They also provided help for visa] 1 - completely disagree 6 - totally agree
G1 D5[SQ004] |agents/consultants [The agent is supportive in solving the problem] 1 - completely disagree 6 - totally agree
61 D7[5Q001] postgrad@polimi.it (pre application contact) [The office has replied 1- completely disagree 6 - totally agree
promptly]
61 D7[5Q002] pt.)stgrad@pollr.nl.lt (pre.appllcatlon contact) [The office provided me 1- completely disagree 6 - totally agree
with complete information]
61 D7[5Q003] .postgr-ad@pollml.lt (pre application contact) [The office is supportive 1- completely disagree 6 - totally agree
in solving the problem]
A Il satisfied with th i ided bef
G1 D8 re.you overatl satistied wi SRR UL A CV L 1 - not satisfied at all 6 - completely satisfied 36 4,389 4,503
decided to apply?
Si rt during the OnLine Applicati d Th licati
G2 D10[SQ001] upport during the OnLine Application procedure [The application was 1 - completely disagree 6 - totally agree 36 4,778 | 4,888
easy to complete]
&2 D10[SQ002] Sup;.:ort during the OnLine Application procedure [The office has 1- completely disagree 6 - totally agree 36 4,806 4,986
replied promptly]
&2 D10[SQ003] Support during the OnLine Application procedure [The office was able 1- completely disagree 6 - totally agree 36 4,528 4,723
to solve problems]
&2 D10[5Q004] Support‘durlng th.e OnLine Application procedure [The staff's office is 1- completely disagree 6 - totally agree 35 4,543 4,754
supportive in solving the problem]
G2 D11[SQO01] |Support once admitted [The office has replied promptly] 1 - completely disagree 6 - totally agree 34 4,853 5,026
G2 D11[SQ002] |Support once admitted [The office was able to solve problems] 1 - completely disagree 6 - totally agree 34 4,559 4,756
G2 D11[SQ003] z:::lzr;;mce admitted [The staff's office is supportive in solving the 1 - completely disagree 6 - totally agree 34 4,559 | 4,750
Which channel did you find more useful to get in touch with PoliMi
G2 D12[SQ001] |during the application and admission process? [OnLine Application 1 - completely disagree 6 - totally agree 34 4,618 4,817
message board (Admissions Office)]
Which channel did you find more useful to get in touch with PoliMi
G2 D12[SQ002] [during the application and admission process? [Skype (Admissions 1 - completely disagree 6 - totally agree 32 3,844 4,224
Office)]
Which channel did you find more useful to get in touch with PoliMi
G2 D12[SQO03] |during the application and admission process? [OnLine Chat 1 - completely disagree 6 - totally agree 31 4,355 4,533
(International Students Office)]
Which channel did you find more useful to get in touch with PoliMi
G2 D12[SQO04] [during the application and admission process? [E-mail (International 1 - completely disagree 6 - totally agree 29 3,517 3,824
Students Office + Welcome Desks)]
G2 D12[SQ005]
Pre-arrival information (after admission)Communications (sent from
G2 D13[SQ001] [welcome-CampusName@polimi.it) [Communications were sent in a 1 - completely disagree 6 - totally agree 36 4,222 4,497
timely manner]
Pre-arrival information (after admission)Communications (sent from
G2 D13[SQ002] [welcome-CampusName@polimi.it) [Communications contain all 1 - completely disagree 6 - totally agree 36 4,000 4,275
necessary information]
Pre-arrival infi ti fter admission)Ci icati t f
G2 D13[SQ003] re-arrival information (a er.a .rrussmn) omn:nur!u:a ions (sent from 1 - completely disagree 6 - totally agree 36 3,917 | 4,213
welcome-CampusName@polimi.it) [Communications are clear]
Pre-arrival information (after admission)Communications (sent from
G2 D13[SQ004] [welcome-C polimi.it) [C ions by e-mail are 1 - completely disagree 6 - totally agree 36 4,333 4,583
helpful]
Pre-arrival infi ti fter admission)Webi The Speak
G2 D14[SQ001] c:a:]rrlva information (after admission)Webinars [The Speakers were 1 - completely disagree 6 - totally agree 31 4,452 4,628
Pre-arrival infi ti fter admission)Webi Th tent
G2 D14[SQ002] re a.rrlva n orr.na Iot‘ (after admission)Webinars [The conten 1 - completely disagree 6 - totally agree 31 4,000 4,212
provided was ive]
Pre-arrival infi ti fter admission)Webi The platf
G2 D14[SQ003] re-arrival information (after admission)Webinars [The platform was 1 - completely disagree 6 - totally agree 31 4,710 4,813
easy to use]
A Il satisfi ith th licati ft issi
G2 D15 sy ulevezlissttieciuitbithelopplicationlapdbiteradmission 1 - not satisfied at all 6 - completely satisfied 36 4,639 4,776
process?
OnLine Applicati d Requi ts, lication deadli .
G3 D20[SQ001] ntine |.:)p u.:a fon proce. ure ( equlrer.nen s, application deadlines) 1 - completely disagree 6 - totally agree 36 4,528 4,699
[The application process is clearly described]
OnLine Application procedure (Requirements, application deadlines) .
1- letely d 6 - totall 36 4,667 4,819
G3 D20[5Q002] [The documents required for the application are clearly described] completely cisagree otally agree L2 ’
After admission [The steps t lete after admissi learl
G3 D21[SQ001] des:iie?]lssmn [The steps to complete after admission are clearly 1 - completely disagree 6 - totally agree 36 4,222 4,460
After admission [The d: t: ired f Iment learl
G3 D21[SQ002] de;:ize?]lssmn [The documents required for enrolment are clearly 1 - completely disagree 6 - totally agree 36 4,444 4,696
G3 D21[SQ003] [After admission [The deadlines are clear] 1 - completely disagree 6 - totally agree 36 4,639 4,885
G3 D21[SQ004] [After admission [The "Before arrival" checklist is a useful tool] 1 - completely disagree 6 - totally agree 33 4,818 4,957
G3 D22[SQ001] [Life [The steps to obtain the Residence Permit are clearly described] 1 - completely disagree 6 - totally agree 29 3,966 4,327
G3 D22[SQ002] [Life [The steps to obtain Health Insurance are clearly described] 1 - completely disagree 6 - totally agree 32 3,531 3,925
(o] I, tisfied with th tion of th bsite dedicated t
G3 D24 ) vera .are LALIELLS I? Wi @ section of the website declicated to 1 - not satisfied at all 6 - completely satisfied 36 4,389 4,515
international prospective students?
Analyzing the welcome week program, please evaluate the usefulness
of the following presentations: [Campus Life opportunities (sport,
G4 D32[SQ001] [College Coach, equal opportunities, student associations, language 1 - completely useless 6 - totally useful 25 4,200 4,405
courses, Buddy project, International competitions, Polimi tour Guide,
agreements for students)]
Ga D32[5Q002] Analyzing the. welcome we.ek program,. please e\.laluate the usefulness 1- completely useless 6 - totally useful 2% 4,154 4,385
of the following presentations: [Yes Milano services]
Analyzing the welcome week program, please evaluate the usefulness
G4 D32[SQ003] |of the following presentations: [Health insurance and residence 1 - completely useless 6 - totally useful 23 4,348 4,568
permit for NON -EU students]
Analyzing the welcome week program, please evaluate the usefulness
G4 D32[SQ004] |of the following presentations: [The Italian national healthcare service| 1 - completely useless 6 - totally useful 24 3,917 4,223
and residence registration]
Analyzing the welcome week program, please evaluate the usefulness
G4 D32[SQ005] of the following presentations: [Welcome from the Schools] 1 - completely useless 6 - totally useful 23 3,783 | 4,049
Analyzing th I k , pl luate thi ful
G4 D32[SQ006] nalyzing e. welcome we.e program, p ea.se evaluate the useluiness 1 - completely useless 6 - totally useful 22 3,955 4,248
of the following presentations: [Career Service]
Analyzing th I k , pl luate th ful
G4 D32[SQ007] nalyzing e.we come we:e program, please evaluate the useiuiness| , completely useless 6 - totally useful 18 4,167 4,428
of the following presentations: [Campus tour]
Analyzing the welcome week program, please evaluate the usefulness
G4 D32[SQ008] |of the following presentations: [Welcome from the International 1 - completely useless 6 - totally useful 15 4,000 4,227
Students Office]
Analyzing the welcome week program, please evaluate the usefulness
1- letel | 6 - totall ful 14 3,929 4,132
G4 D32[5Q009] of the following presentations: [ESN student association] completely useless otally usefu ’ !
Analyzing th I k , pl luate thi ful
G4 D32[SQ010] nalyzing e. welcome we.e program, please evajuate the usetuiness 1 - completely useless 6 - totally useful 12 4,083 4,349
of the following presentations: [Welcome happy hour]
Analyzing the welcome week program, please evaluate the usefulness
1- letel | 6 - totall ful 20 4, 4,517
D32[5Q011] of the following presentations: [Student Associations Fair] completely useless otally usefu 200 !
Analyzing the welcome week program, please evaluate the usefulness
D32[SQ012 1- letel I 6 - totall ful 15 4,267 | 4,502
[5Q012] of the following presentations: [How to navigate in Milan with ATM] completely useless otally usetu
Analyzing the welcome week program, please evaluate the usefulness
1- letel | 6 - totall ful 17 4,17 4,372
D32[5Q013] of the following presentations: [Cultural Shock seminar] completely useless otally usefu 8 !
Analyzing th I k , pl luate thi ful
D32[SQ014] nalyzing e. welcome we.e progra.m p.ease evaluate the useluiness 1 - completely useless 6 - totally useful 11 3,545 3,920
of the following presentations: [Bovisa Final Event]
G4 D35[SQ001] |Evaluate your buddy: [The Buddy answered to my questions] 1 - completely disagree 6 - totally agree 14 4,143 4,536
Evaluat buddy: [My buddy i lcomi : kind, .
G4 D35[SQ002] valua t.eyour uddy: [My buddy is very welcoming (es: kin 1 - completely disagree 6 - totally agree 14 4,000 | 4,472
supportive...)]
(o] I, tisfied with th | tivities that have b
G4 D38 I_vpera. G LSRR € welcome activities that have been 1 - not satisfied at all 6 - completely satisfied 36 3,889 4,035
organized?
Media | Dev St.
Si ritiene complessivamente soddisfatta/o dei servizi di supporto ricevuti? (MEDIA PONDERATA CALCOLATA RISPETTO ALLE SINGOLE SODDISFAZIONI) EE 2465




